Indiana Register
TITLE 460 DIVISION OF DISABILITY AND REHABILITATIVE SERVICES

Proposed Rule
LSA Document #11-407

DIGEST

Amends 460 IAC 6-1-1 concerning purpose. Amends 460 IAC 6-2-1, 460 IAC 6-2-2, and 460 IAC 6-2-4 to
include OMPP's authority to override any rule related to the home and community based services waiver. Amends
460 IAC 6-3-2, 460 IAC 6-3-5, 460 IAC 6-3-15.2, 460 IAC 6-3-18, 460 IAC 6-3-19, 460 IAC 6-3-24, 460 IAC 6-3-
27, 460 IAC 6-3-30, 460 IAC 6-3-32, 460 IAC 6-3-36, 460 IAC 6-3-38.5, 460 IAC 6-3-42, 460 IAC 6-3-45, 460 IAC
6-3-51, and 460 IAC 6-3-52.1 and adds 460 IAC 6-3-9.1, 460 IAC 6-3-18.1, 460 IAC 6-3-26.2, 460 IAC 6-3-27.1,
460 IAC 6-3-29.1, 460 IAC 6-3-32.1, 460 IAC 6-3-32.2, 460 IAC 6-3-34.5, 460 IAC 6-3-38.1, 460 IAC 6-3-53.1,
and 460 IAC 6-3-55.1 concerning definitions. Amends 460 IAC 6-4-1 to reference the most current waiver
documents and DDRS policy manual. Adds 460 IAC 6-4.5 to include a conflict of interest provision. Amends 460
IAC 6-6-1, 460 IAC 6-6-2, 460 IAC 6-6-5, and 460 IAC 6-6-6 to include protocol outlined in the DDRS policy
manual. Amends 460 IAC 6-7-2 and 460 IAC 6-7-6 to include monitoring requirements consistent with the DDRS
policy manual. Amends 460 IAC 6-8-2 and 460 IAC 6-8-3 concerning rights of individuals. Amends 460 IAC 6-9-2
through 460 IAC 6-9-7 and adds 460 IAC 6-9-8 to include protocol outlined in the DDRS policy manual. Amends
460 IAC 6-10-2, 460 IAC 6-10-3, 460 IAC 6-10-5, 460 IAC 6-10-7, 460 IAC 6-10-8, and 460 IAC 6-10-10 through
460 IAC 6-10-12 and adds 460 IAC 6-10-5.1 to include protocol outlined in the DDRS policy manual and
residency status requirements. Amends 460 IAC 6-11-2 to include financial requirements. Amends 460 IAC 6-12-
2 to include protocol outlined in the DDRS policy manual. Amends 460 IAC 6-14-3 through 460 IAC 6-14-5 and
460 1AC 6-14-7 to include qualifications outlined in the DDRS policy manual. Amends 460 IAC 6-15-2, 460 IAC 6-
16-1, 460 IAC 6-16-2, 460 IAC 6-16-4, and 460 IAC 6-17-2 through 460 IAC 6-17-4 to include protocol outlined in
the DDRS policy manual. Amends 460 IAC 6-24-3 to ensure proper management of an individual's finances.
Amends 460 IAC 6-25-1 through 460 IAC 6-25-3 and 460 IAC 6-29-1 through 460 IAC 6-29-3 and 460 IAC 6-29-5
to include protocol outlined in the DDRS policy manual. Amends 460 IAC 6-36-2 to include ethics protocol
outlined in the DDRS policy manual. Adds 460 IAC 6-37 to include BDDS as the placement authority for persons
with a developmental disability. Adds 460 IAC 6-38 to include auto-assignment for individuals who do not follow
specified time frames. Adds 460 IAC 6-39 to include a 30 day public review period for DDRS policies. Repeals
460 IAC 6-2-3, 460 IAC 6-3-2.1, 460 IAC 6-3-4, 460 IAC 6-3-5.1, 460 IAC 6-3-5.2, 460 IAC 6-3-6.1, 460 IAC 6-3-
7, 460 IAC 6-3-10.1 through 460 IAC 6-3-15.1, 460 IAC 6-3-15.3 through 460 IAC 6-3-17, 460 IAC 6-3-20, 460
IAC 6-3-21, 460 IAC 6-3-23, 460 IAC 6-3-25, 460 IAC 6-3-26, 460 IAC 6-3-28, 460 IAC 6-3-29, 460 IAC 6-3-29.5,
460 IAC 6-3-31, 460 IAC 6-3-33, 460 IAC 6-3-37, 460 IAC 6-3-38, 460 IAC 6-3-38.6 through 460 IAC 6-3-41.1,
460 IAC 6-3-43, 460 IAC 6-3-44, 460 IAC 6-3-47 through 460 IAC 6-3-50, 460 IAC 6-3-52, 460 IAC 6-3-53, 460
IAC 6-3-55, 460 IAC 6-3-56 through 460 IAC 6-3-58, 460 IAC 6-5, 460 IAC 6-6-3, 460 IAC 6-6-4, 460 IAC 6-7-1,
460 IAC 6-7-3, 460 IAC 6-7-4, 460 IAC 6-8-1, 460 IAC 6-9-1, 460 IAC 6-10-1, 460 IAC 6-10-6, 460 IAC 6-10-13,
460 IAC 6-11-1, 460 IAC 6-11-3, 460 IAC 6-12-1, 460 IAC 6-13, 460 IAC 6-14-1, 460 IAC 6-14-6, 460 IAC 6-15-1,
460 IAC 6-16-3, 460 IAC 6-17-1, 460 IAC 6-18 through 460 IAC 6-23, 460 IAC 6-24-1, 460 IAC 6-24-2, 460 IAC
6-25-4 through 460 IAC 6-25-10, 460 IAC 6-26 through 460 IAC 6-28, 460 IAC 6-29-4, 460 IAC 6-29-6 through
460 IAC 6-29-9, 460 IAC 6-30 through 460 IAC 6-35, and 460 IAC 6-36-1. Effective 30 days after filing with the
Publisher.

IC 4-22-2.1-5 Statement Concerning Rules Affecting Small Businesses

460 IAC 6-1-1; 460 IAC 6-2-1; 460 IAC 6-2-2; 460 IAC 6-2-3; 460 IAC 6-2-4; 460 IAC 6-3-2; 460 IAC 6-3-2.1;
460 IAC 6-3-4; 460 IAC 6-3-5; 460 IAC 6-3-5.1; 460 IAC 6-3-5.2; 460 IAC 6-3-6.1; 460 IAC 6-3-7; 460 IAC 6-3-
9.1; 460 IAC 6-3-10.1; 460 IAC 6-3-11; 460 IAC 6-3-12; 460 IAC 6-3-13; 460 IAC 6-3-14; 460 IAC 6-3-15; 460
IAC 6-3-15.1; 460 IAC 6-3-15.2; 460 IAC 6-3-15.3; 460 IAC 6-3-16; 460 IAC 6-3-17; 460 IAC 6-3-18; 460 IAC 6-
3-18.1; 460 IAC 6-3-19; 460 IAC 6-3-20; 460 IAC 6-3-21; 460 IAC 6-3-23; 460 IAC 6-3-24; 460 IAC 6-3-25; 460
IAC 6-3-26; 460 IAC 6-3-26.2; 460 IAC 6-3-27; 460 IAC 6-3-27.1; 460 IAC 6-3-28; 460 IAC 6-3-29; 460 IAC 6-3-
29.1; 460 IAC 6-3-29.5; 460 IAC 6-3-30; 460 IAC 6-3-31; 460 IAC 6-3-32; 460 IAC 6-3-32.1; 460 IAC 6-3-32.2;
460 IAC 6-3-33; 460 IAC 6-3-34.5; 460 IAC 6-3-36; 460 IAC 6-3-37; 460 IAC 6-3-38; 460 IAC 6-3-38.1;

460 IAC 6-3-38.5; 460 IAC 6-3-38.6; 460 IAC 6-3-39; 460 IAC 6-3-40; 460 IAC 6-3-41; 460 IAC 6-3-41.1; 460
IAC 6-3-42; 460 IAC 6-3-43; 460 IAC 6-3-44; 460 IAC 6-3-45; 460 IAC 6-3-47; 460 IAC 6-3-48; 460 IAC 6-3-49;
460 IAC 6-3-50; 460 IAC 6-3-51; 460 IAC 6-3-52; 460 IAC 6-3-52.1; 460 IAC 6-3-53; 460 IAC 6-3-53.1; 460 IAC
6-3-55; 460 IAC 6-3-55.1; 460 IAC 6-3-56; 460 IAC 6-3-57; 460 IAC 6-3-58; 460 IAC 6-4-1; 460 IAC 6-4.5; 460
IAC 6-5; 460 IAC 6-6-1; 460 IAC 6-6-2; 460 IAC 6-6-3; 460 IAC 6-6-4; 460 IAC 6-6-5; 460 IAC 6-6-6; 460 IAC 6-
7-1; 460 IAC 6-7-2; 460 IAC 6-7-3; 460 IAC 6-7-4; 460 IAC 6-7-6; 460 IAC 6-8-1; 460 IAC 6-8-2; 460 IAC 6-8-3;
460 IAC 6-9-1; 460 IAC 6-9-2; 460 IAC 6-9-3; 460 IAC 6-9-4; 460 IAC 6-9-5; 460 IAC 6-9-6; 460 IAC 6-9-7; 460
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IAC 6-9-8; 460 IAC 6-10-1; 460 IAC 6-10-2; 460 IAC 6-10-3; 460 IAC 6-10-5; 460 IAC 6-10-5.1; 460 IAC 6-10-6;
460 IAC 6-10-7; 460 IAC 6-10-8; 460 IAC 6-10-10; 460 IAC 6-10-11; 460 IAC 6-10-12; 460 IAC 6-10-13; 460
IAC 6-11-1; 460 IAC 6-11-2; 460 IAC 6-11-3; 460 IAC 6-12-1; 460 IAC 6-12-2; 460 IAC 6-13; 460 IAC 6-14-1;
460 IAC 6-14-3; 460 IAC 6-14-4; 460 IAC 6-14-5; 460 IAC 6-14-6; 460 IAC 6-14-7; 460 IAC 6-15-1; 460 IAC 6-
15-2; 460 IAC 6-16-1; 460 IAC 6-16-2; 460 IAC 6-16-3; 460 IAC 6-16-4; 460 IAC 6-17-1; 460 IAC 6-17-2; 460
IAC 6-17-3; 460 IAC 6-17-4; 460 IAC 6-18; 460 IAC 6-19; 460 IAC 6-20; 460 IAC 6-21; 460 IAC 6-22; 460 IAC
6-23; 460 IAC 6-24-1; 460 IAC 6-24-2; 460 IAC 6-24-3; 460 IAC 6-25-1; 460 IAC 6-25-2; 460 IAC 6-25-3; 460
IAC 6-25-4; 460 IAC 6-25-5; 460 IAC 6-25-6; 460 IAC 6-25-7; 460 IAC 6-25-8; 460 IAC 6-25-9; 460 IAC 6-25-
10; 460 IAC 6-26; 460 IAC 6-27; 460 IAC 6-28; 460 IAC 6-29-1; 460 IAC 6-29-2; 460 IAC 6-29-3; 460 IAC 6-29-
4; 460 IAC 6-29-5; 460 IAC 6-29-6; 460 IAC 6-29-7; 460 IAC 6-29-8; 460 IAC 6-29-9; 460 IAC 6-30; 460 IAC 6-
31; 460 IAC 6-32; 460 IAC 6-33; 460 IAC 6-34; 460 IAC 6-35; 460 IAC 6-36-1; 460 IAC 6-36-2; 460 IAC 6-37;

460 IAC 6-38; 460 IAC 6-39

SECTION 1. 460 IAC 6-1-1 IS AMENDED TO READ AS FOLLOWS:

ARTICLE 6. SUPPORTED LIVING SERVICES

460 IAC 6-1-1 Purpose

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Sec. 1. The purpose of this article is to establish standards and requirements for the approval and monitoring
of providers of supperted-iving services ard-supperts to individuals with a developmental disability.

(Division of Disability and Rehabilitative Services; 460 IAC 6-1-1; filed Nov 4, 2002, 12:04 p.m.: 26 IR 749;
readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 2. 460 IAC 6-2-1 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-2-1 providers of services

Authority: IC 12-8-8-4; IC 12-9-2-3; 1C 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Sec. 1. This article applies to the approval and monitoring of providers of supperted-ivinrg services. ef
(Division of Disability and Rehabilitative Services; 460 IAC 6-2-1; filed Nov 4, 2002, 12:04 p.m.: 26 IR 749;
readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 3. 460 IAC 6-2-2 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-2-2 Rules applicable to all providers

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Sec. 2. Fhisrule4604AC-6-3-through4601AC6-17and-4604AC-6-34 All rules within this article apply to
all providers of supperted-ivifg services. and-supperts:

(Division of Disability and Rehabilitative Services; 460 IAC 6-2-2; filed Nov 4, 2002, 12:04 p.m.: 26 IR 749; filed
Apr 16, 2004, 10:00 a.m.: 27 IR 2724; readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 4. 460 IAC 6-2-4 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-2-4 Conflict with Medicaid provisions
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Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Sec. 4. (a) If any provision of this article is deemed to be in conflict with any federal or state statute, regulation,
or rule that is specifically applicable to the Medicaid program, including a home and community based
services waiver approved by the Centers for Medicare and Medicaid Services under Section 1915(c) of the
Social Security Act, then such other statute, regulation, Medicare provision, or rule shall supersede that part of
this article in which the conflict is found.

(b) The OMPP may override any rule in this article as it is related to a home and community based
services waiver.

(Division of Disability and Rehabilitative Services; 460 IAC 6-2-4; filed Nov 4, 2002, 12:04 p.m.: 26 IR 749;
readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 5. 460 IAC 6-3-2 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-3-2 "Abuse" defined

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Sec. 2. (a) "Abuse" means the-fellewing: any physical, sexual, verbal, or psychological abuse as defined
in the DDRS policy manual.
3 onal et intict € ohvsicalinim.

(b) In addition to the reporting requirements outlined in 460 IAC 6-9-5, abuse may require the provider
to file a police report.

(Division of Disability and Rehabilitative Services; 460 IAC 6-3-2; filed Nov 4, 2002, 12:04 p.m.: 26 IR 749;
readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 6. 460 IAC 6-3-5 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-3-5 "Applicant" defined

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Sec. 5. "Applicant” means a natural person or entity who applies to the- BBBS DDRS for approval to provide
one (1) or more supported living services or supports.

(Division of Disability and Rehabilitative Services; 460 IAC 6-3-5; filed Nov 4, 2002, 12:04 p.m.: 26 IR 750;
readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 7. 460 IAC 6-3-9.1 IS ADDED TO READ AS FOLLOWS:

460 IAC 6-3-9.1 "Case manager" defined
Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
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Affected: IC 12-11-1.1; |C 12-11-2.1

Sec. 9.1. "Case manager" means a person employed to provide case management services.
(Division of Disability and Rehabilitative Services; 460 IAC 6-3-9.1)

SECTION 8. 460 IAC 6-3-15.2 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-3-15.2 "Conflict of interest" defined

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; 1C 12-11-2.1

Sec. 15.2. "Conflict of interest" means a situation in which:

(1) an agent—empleyee—er owner, a director, an officer, an employee, a contractor, a subcontractor, or an
agent performing any management, administrative, or direct services to an individual on behalf of a
provider, or a family member of any of these individuals has a private financial interest, such as affiliation
through employment or contract, with an organization that does business with the provider; or

(2) a person or provider uses its position to exploit an official capacity in some way for its personal or
corporate benefit.

(Division of Disability and Rehabilitative Services; 460 IAC 6-3-15.2; filed Apr 16, 2004, 10:00 a.m.: 27 IR 2724;
readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 9. 460 IAC 6-3-18 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-3-18 "Direct support professional staff" defined

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Sec. 18. "Direct eare support professional staff' means a-persen—er an owner, a director, an agent, an
employee, a contractor, a subcontractor, or an officer of a provider entity who provides direct or hands-on
services to an individual while providing any of the fellewing services for which the provider has received
BDDS approval as fully listed in the most applicable and recently approved:

(1) Indiana Medicaid home and community based services waiver document; or
(2) guidelines for expenses and costs through BDDS state line item funds.

(Division of Disability and Rehabilitative Services; 460 IAC 6-3-18; filed Nov 4, 2002, 12:04 p.m.: 26 IR 751; filed
Aug 29, 2003, 10:30 a.m.: 27 IR 102; readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 10. 460 IAC 6-3-18.1 IS ADDED TO READ AS FOLLOWS:

460 IAC 6-3-18.1 "Director" defined

Date: Feb 19,2017 2:09:00AM EST DIN: 20110928-IR-460110407PRA Page 4


http://www.in.gov/legislative/iac/ic?t=12&a=11&c=1.1
http://www.in.gov/legislative/iac/ic?t=12&a=11&c=2.1
http://www.in.gov/legislative/iac/iac_title?iact=460&iaca=6
http://www.in.gov/legislative/iac/iac_title?iact=460&iaca=6
http://www.in.gov/legislative/iac/iac_title?iact=460&iaca=6
http://www.in.gov/legislative/iac/ic?t=12&a=8&c=8&s=4
http://www.in.gov/legislative/iac/ic?t=12&a=9&c=2&s=3
http://www.in.gov/legislative/iac/ic?t=12&a=11&c=1.1&s=9
http://www.in.gov/legislative/iac/ic?t=12&a=11&c=2.1&s=12
http://www.in.gov/legislative/iac/ic?t=12&a=11&c=1.1
http://www.in.gov/legislative/iac/ic?t=12&a=11&c=2.1
http://www.in.gov/legislative/iac/iac_title?iact=460&iaca=6
http://www.in.gov/legislative/iac/irdin.pdf?din=20081015-IR-460080618RFA
http://www.in.gov/legislative/iac/iac_title?iact=460&iaca=6
http://www.in.gov/legislative/iac/iac_title?iact=460&iaca=6
http://www.in.gov/legislative/iac/ic?t=12&a=8&c=8&s=4
http://www.in.gov/legislative/iac/ic?t=12&a=9&c=2&s=3
http://www.in.gov/legislative/iac/ic?t=12&a=11&c=1.1&s=9
http://www.in.gov/legislative/iac/ic?t=12&a=11&c=2.1&s=12
http://www.in.gov/legislative/iac/ic?t=12&a=11&c=1.1
http://www.in.gov/legislative/iac/ic?t=12&a=11&c=2.1
http://www.in.gov/legislative/iac/iac_title?iact=460&iaca=6
http://www.in.gov/legislative/iac/irdin.pdf?din=20081015-IR-460080618RFA
http://www.in.gov/legislative/iac/iac_title?iact=460&iaca=6
http://www.in.gov/legislative/iac/iac_title?iact=460&iaca=6

Indiana Register

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Sec. 18.1. "Director" means the director of the division.
(Division of Disability and Rehabilitative Services; 460 IAC 6-3-18.1)

SECTION 11. 460 IAC 6-3-19 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-3-19 "Division" or "DDRS" defined

Authority: IC 12-8-8-4; IC 12-9-2-3; 1C 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-9-1-1; |IC 12-11-1.1; |C 12-11-2.1

Sec. 19. {ayExceptforpurpeses-ef4604AC-6-5-12; "Division” or "DDRS" means the division of disability
agig; and rehabilitative services created under |IC 12-9-1-1.

(Division of Disability and Rehabilitative Services; 460 IAC 6-3-19; filed Nov 4, 2002, 12:04 p.m.: 26 IR 751;
readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 12. 460 IAC 6-3-24 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-3-24 "Exploitation" defined

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Sec. 24. "Exploitation” means:
(1) uradtherized use of the personal services, the property, or the identity of an individual without the
authorization of the individual; or

(2) any other type of criminal exploitation; ireluding-expleitationunrdertc35-46-1-1-

for one's own profit or advantage or for the profit or advantage of another.

(Division of Disability and Rehabilitative Services; 460 IAC 6-3-24; filed Nov 4, 2002, 12:04 p.m.: 26 IR 752;
readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 13. 460 IAC 6-3-26.2 IS ADDED TO READ AS FOLLOWS:

460 IAC 6-3-26.2 "FSSA" defined

Authority: IC 12-8-8-4; IC 12-9-2-3; 1C 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-8-1-1; IC 12-11-1.1; |C 12-11-2.1

Sec. 26.2. "FSSA" means the Indiana family and social services administration, established under |C
12-8-1-1, which works with Indiana's:

(1) families;

(2) children;

(3) senior citizens;

(4) people with disabilities; and

(5) people with mental illness;
providing services to promote self-sufficiency, independence, health, and safety.

(Division of Disability and Rehabilitative Services; 460 IAC 6-3-26.2)
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SECTION 14. 460 IAC 6-3-27 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-3-27 "Health care coordination” defined

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Sec. 27. (a) "Health care coordination” serviees* means medicat coordination services to manage the health
care and medical needs of an individual regardless of the complexity of the health care needed, including,
but not limited to, the following:

(1) Medical consults.

(2) Medications.

(3) Development and oversight of risk plans, if indicated.

(4) Utilization of needed supports.

(5) Maintenance of health records.

(b) Health care coordination is a component of residential habilitation support when funded by a
Medicaid waiver.

(Division of Disability and Rehabilitative Services; 460 IAC 6-3-27; filed Nov 4, 2002, 12:04 p.m.: 26 IR 752;
readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 15. 460 IAC 6-3-27.1 IS ADDED TO READ AS FOLLOWS:

460 IAC 6-3-27.1 "HIPAA" defined

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Sec. 27.1. "HIPAA" means the Health Insurance Portability and Accountability Act of 1996, Public Law
104-191, enacted by the 104th Congress of the United States of America.

(Division of Disability and Rehabilitative Services; 460 IAC 6-3-27.1)

SECTION 16. 460 IAC 6-3-29.1 IS ADDED TO READ AS FOLLOWS:

460 IAC 6-3-29.1 "Human rights committee" or "HRC" defined

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Sec 29.1. "Human rights committee" or "HRC" means a standing committee to review practices or
situations that may impact an individual's exercise of rights.

(Division of Disability and Rehabilitative Services; 460 IAC 6-3-29.1)

SECTION 17. 460 IAC 6-3-30 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-3-30 "Individual" defined

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Sec. 30. "Individual* means an-ndividual a person with a developmental disability who has been determined

eligible for waiver services by a-service-ceordinaterpursuantte1c-12-11-21-1 BDDS. If the term is used in the
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context indicating that the individual is to:
(2) receive information; or
(2) provide agreement to some activity;
the term also includes the individual's legal representative.

(Division of Disability and Rehabilitative Services; 460 IAC 6-3-30; filed Nov 4, 2002, 12:04 p.m.: 26 IR 752;
readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 18. 460 IAC 6-3-32 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-3-32 "Individualized support plan" or "ISP" defined

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Sec. 32. "Individualized support plan" or "ISP" means a plan that establishes supports and strategies, based
upon the person centered planning process, intended to accomplish the individual's long-term and short-term
outcomes by accommodating the financial and human resources offered to the individual through paid provider
services or volunteer services, or both, as designed and agreed upon by the idividual's individualized support
team.

(Division of Disability and Rehabilitative Services; 460 IAC 6-3-32; filed Nov 4, 2002, 12:04 p.m.: 26 IR 753; filed
Aug 29, 2003, 10:30 a.m.: 27 IR 102; readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 19. 460 IAC 6-3-32.1 IS ADDED TO READ AS FOLLOWS:

460 IAC 6-3-32.1 "Individualized support team" defined

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Sec. 32.1. "Individualized support team" means a team of persons, including:

(1) an individual,

(2) the individual's legal representative, if applicable;

(3) the individual's providers;

(4) the individual's case manager, if indicated;

(5) a BDDS representative; and

(6) other persons identified by the individual or the individual's legal representative, if applicable;
who assist the individual in the development and implementation of the individual's ISP.

(Division of Disability and Rehabilitative Services; 460 IAC 6-3-32.1)

SECTION 20. 460 IAC 6-3-32.2 IS ADDED TO READ AS FOLLOWS:

460 IAC 6-3-32.2 "Individualized support team meeting" defined

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Sec. 32.2. "Individualized support team meeting" means a meeting of an individualized support team
that is requested by a member of the individualized support team to address one (1) or more of the items
outlined in the DDRS policy manual.

(Division of Disability and Rehabilitative Services; 460 IAC 6-3-32.2)

SECTION 21. 460 IAC 6-3-34.5 IS ADDED TO READ AS FOLLOWS:

Date: Feb 19,2017 2:09:00AM EST DIN: 20110928-IR-460110407PRA Page 7


http://www.in.gov/legislative/iac/iac_title?iact=460&iaca=6
http://www.in.gov/legislative/iac/irdin.pdf?din=20081015-IR-460080618RFA
http://www.in.gov/legislative/iac/iac_title?iact=460&iaca=6
http://www.in.gov/legislative/iac/iac_title?iact=460&iaca=6
http://www.in.gov/legislative/iac/ic?t=12&a=8&c=8&s=4
http://www.in.gov/legislative/iac/ic?t=12&a=9&c=2&s=3
http://www.in.gov/legislative/iac/ic?t=12&a=11&c=1.1&s=9
http://www.in.gov/legislative/iac/ic?t=12&a=11&c=2.1&s=12
http://www.in.gov/legislative/iac/ic?t=12&a=11&c=1.1
http://www.in.gov/legislative/iac/ic?t=12&a=11&c=2.1
http://www.in.gov/legislative/iac/iac_title?iact=460&iaca=6
http://www.in.gov/legislative/iac/irdin.pdf?din=20081015-IR-460080618RFA
http://www.in.gov/legislative/iac/iac_title?iact=460&iaca=6
http://www.in.gov/legislative/iac/iac_title?iact=460&iaca=6
http://www.in.gov/legislative/iac/ic?t=12&a=8&c=8&s=4
http://www.in.gov/legislative/iac/ic?t=12&a=9&c=2&s=3
http://www.in.gov/legislative/iac/ic?t=12&a=11&c=1.1&s=9
http://www.in.gov/legislative/iac/ic?t=12&a=11&c=2.1&s=12
http://www.in.gov/legislative/iac/ic?t=12&a=11&c=1.1
http://www.in.gov/legislative/iac/ic?t=12&a=11&c=2.1
http://www.in.gov/legislative/iac/iac_title?iact=460&iaca=6
http://www.in.gov/legislative/iac/iac_title?iact=460&iaca=6
http://www.in.gov/legislative/iac/iac_title?iact=460&iaca=6
http://www.in.gov/legislative/iac/ic?t=12&a=8&c=8&s=4
http://www.in.gov/legislative/iac/ic?t=12&a=9&c=2&s=3
http://www.in.gov/legislative/iac/ic?t=12&a=11&c=1.1&s=9
http://www.in.gov/legislative/iac/ic?t=12&a=11&c=2.1&s=12
http://www.in.gov/legislative/iac/ic?t=12&a=11&c=1.1
http://www.in.gov/legislative/iac/ic?t=12&a=11&c=2.1
http://www.in.gov/legislative/iac/iac_title?iact=460&iaca=6
http://www.in.gov/legislative/iac/iac_title?iact=460&iaca=6

Indiana Register
460 IAC 6-3-34.5 "Medicaid waiver" defined

Authority: IC 12-8-8-4; IC 12-9-2-3; 1C 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Sec. 34.5. "Medicaid waiver" means home and community based services authorized under Section
1915(c) of the Social Security Act.

(Division of Disability and Rehabilitative Services; 460 IAC 6-3-34.5)

SECTION 22. 460 IAC 6-3-36 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-3-36 "Neglect" defined

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Sec. 36. "Neglect" means failure to provide:
(1) a clean and sanitary environment;
(2) supervision;
(3) training;
(4) appropriate personal care;
(5) personal safety;
(6) food;
(7) safety and adaptive devices;
(8) medical care; or
(9) medical supervision;
to an individual.

(Division of Disability and Rehabilitative Services; 460 IAC 6-3-36; filed Nov 4, 2002, 12:04 p.m.: 26 IR 753;
readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 23. 460 IAC 6-3-38.1 IS ADDED TO READ AS FOLLOWS:

460 IAC 6-3-38.1 "OMPP" defined

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-8-6-1; IC 12-11-1.1; |IC 12-11-2.1

Sec. 38.1. "OMPP" means the office of medicaid policy and planning as established by IC 12-8-6-1.
(Division of Disability and Rehabilitative Services; 460 IAC 6-3-38.1)

SECTION 24. 460 IAC 6-3-38.5 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-3-38.5 "Person centered planning" defined

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Sec. 38.5. "Person centered planning" means a process that:
(1) allows an individual and the individual's legal representative, if applicable, and-anry-otherpersen-choesenby
the-rdividaal to direct the planning and allocation of resources to meet the individual's life goals;
(2) achieves understanding of how an individual:
(A) learns;
(B) makes decisions; and
(C) is and can be productive;
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(3) discovers what the individual likes and dislikes; and
(4) empowers an individual and the individual's family to create a life plan and corresponding ISP for the
individual that:
(A) is based on the individual's preferences, dreams, and needs;
(B) encourages and supports the individual's long-term hopes and dreams;
(C) is supported by a short-term plan that is based on reasonable costs, given the individual's support
needs;
(D) includes individual responsibility; and
(E) includes a range of supports, including funded, community, and natural supports.

(Division of Disability and Rehabilitative Services; 460 IAC 6-3-38.5; filed Aug 29, 2003, 10:30 a.m.: 27 IR 103;
readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 25. 460 IAC 6-3-42 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-3-42 "Provider" defined

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Sec. 42. "Provider" means a person or entity approved by the-BBBS DDRS to provide the individual with
agreed upon services.

(Division of Disability and Rehabilitative Services; 460 IAC 6-3-42; filed Nov 4, 2002, 12:04 p.m.: 26 IR 754;
readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 26. 460 IAC 6-3-45 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-3-45 "Reportable incident" defined

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Sec. 45. "Reportable incident” refersto means incidents described in 4664AC6-9-5- the DDRS policy
manual.

(Division of Disability and Rehabilitative Services; 460 IAC 6-3-45; filed Nov 4, 2002, 12:04 p.m.: 26 IR 754;
readopted filed Sep 26, 2008, 11:11 a.m.; 20081015-IR-460080618RFA)

SECTION 27. 460 IAC 6-3-51 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-3-51 "Service coordinator” defined

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Sec. 51. "Service coordinator' means a service-ceerdinatorempleyed-by-the- BBBS person providing
services under |C 12-11-2.1.

(Division of Disability and Rehabilitative Services; 460 IAC 6-3-51; filed Nov 4, 2002, 12:04 p.m.: 26 IR 754;
readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 28. 460 IAC 6-3-52.1 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-3-52.1 "Service planner" defined

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; 1C 12-11-2.1
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Sec. 52.1. "Service planner" means the worksheet approved-by-a-BBbBS-service-coerdinater that outlines on a
weekhyrbasis: typical week

{4} the services an individual is to receive. ard

2} the| o of ices.i g tfing levels.if Leable.
(Division of Disability and Rehabilitative Services; 460 IAC 6-3-52.1; filed Aug 29, 2003, 10:30 a.m.: 27 IR 103;
readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 29. 460 IAC 6-3-53.1 IS ADDED TO READ AS FOLLOWS:

460 IAC 6-3-53.1 "State line item" defined

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Sec. 53.1. "State line item" means a funding source for services authorized by DDRS using one
hundred percent (100%) state dollars obligated, within available resources, to support adult individuals
who have been determined eligible for developmental disability services by BDDS when all other possible
resources, including Medicaid, are unavailable.

(Division of Disability and Rehabilitative Services; 460 IAC 6-3-53.1)

SECTION 30. 460 IAC 6-3-55.1 IS ADDED TO READ AS FOLLOWS:

460 IAC 6-3-55.1 "Supported living" defined

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Sec. 55.1. "Supported living" means an arrangement whereby an individual:
(1) lives in a private community residence with additional individuals;
(2) receives specialized supports and services; and
(3) works toward goals of:
(A) living independently; and
(B) establishing personal control over their home and the assistance they require.

(Division of Disability and Rehabilitative Services; 460 IAC 6-3-55.1)

SECTION 31. 460 IAC 6-4-1 IS AMENDED TO READ AS FOLLOWS:

Rule 4. Types of Services

460 IAC 6-4-1 Types of services

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Sec. 1. Suppertediving-services-and-suppertsincludethe following:
Aduit-day-serviees:
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The services governed by this rule are those services in the most recently approved developmentally
disabled waiver, support services waiver, and autism waiver, as well as state funded services
administered by DDRS and the DDRS policy manual.

(Division of Disability and Rehabilitative Services; 460 IAC 6-4-1; filed Nov 4, 2002, 12:04 p.m.: 26 IR 755; filed
Aug 29, 2003, 10:30 a.m.: 27 IR 103; readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 32. 460 IAC 6-4.5 IS ADDED TO READ AS FOLLOWS:

Rule 4.5. Case Management

460 IAC 6-4.5-1 Conflict of interest

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Sec. 1. (a) A case management services provider to an individual shall not provide any other Medicaid
home and community based services waiver service to that particular individual.

(b) A case management services provider shall not employ case managers who are providing other
services as described in this article to individuals receiving services funded by Medicaid waiver.

(Division of Disability and Rehabilitative Services; 460 IAC 6-4.5-1)

SECTION 33. 460 IAC 6-6-1 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-6-1 Applicability

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1
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Sec. 1. This rule applies to all suppertediving services. and-supperts:

(Division of Disability and Rehabilitative Services; 460 IAC 6-6-1; filed Nov 4, 2002, 12:04 p.m.: 26 IR 761;
readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 34. 460 IAC 6-6-2 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-6-2 Initial application for approval

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Sec 2. To receive |n|t|al approval asa 5&9peﬂed—k¥mg—semees—er—s&ppeﬁs prowder an appllcant shall submit

(Division of Disability and Rehabilitative Services; 460 IAC 6-6-2; filed Nov 4, 2002, 12:04 p.m.: 26 IR 761; filed
Aug 29, 2003, 10:30 a.m.: 27 IR 106; readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 35. 460 IAC 6-6-5 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-6-5 Renewal of approval

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 4-21.5; IC 12-11-1.1; IC 12-11-2.1

Sec. 5. {a} A provider efsuppertedHiving-services-er-supperts approved under this article shall file a written
request for renewal of the- BBBS's DDRS's approval as outlined in the DDRS policy manual at least ninety (90)

days prior to expiration of the-BBBS's DDRS's previous approval.
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(Division of Disability and Rehabilitative Services; 460 IAC 6-6-5; filed Nov 4, 2002, 12:04 p.m.: 26 IR 762;
readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 36. 460 IAC 6-6-6 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-6-6 Application to provide additional services

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; |IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Sec. 6. (a) A provider seeking approval to provide an additional supperted-iving service ersuppert shall
comply with section 2 of this rule.

(b) Approval to provide an additional supperted-iving-services-ersupperts service shall be granted by the
BBBS DDRS only if:

(1) the provider's operations have been surveyed-either: reviewed, including review of any surveys,
complaints, and summaries of incident reports;
Ay within-t ; -2 hs:

(2) there are no outstanding issues that seriously endanger the health ersafety and welfare of an individual;
and

(3) there are no outstanding compliance issues with the FSSA, the OMPP, the Indiana state department
of health, the department of state revenue, APS, child protective services, the Indiana secretary of
state, or any other state or federal agency.

(c) Documentation confirming that the provider's policies and procedures continually comply with this
article may be requested and used in the determination of approval to provide additional services.

(Division of Disability and Rehabilitative Services; 460 IAC 6-6-6; filed Nov 4, 2002, 12:04 p.m.: 26 IR 762;
readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 37. 460 IAC 6-7-2 IS AMENDED TO READ AS FOLLOWS:

Rule 7. Monitoring; Administrative Review

460 IAC 6-7-2 Monitoring

Authority: IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Sec. 2. fa)jFhe-BBBS DDRS shall monitor compliance with the requirements of this article at the following
times:

(1) During random surveys.

(2) YUpen—+eeeiving Following receipt of a complaint or report alleging a provider's renrcemphance-with

breach of the requirements of this article.
(3) During review of the death of an individual.
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(4) As otherwise directed by:
(A) current DDRS policies; and
(B) the director.

(Division of Disability and Rehabilitative Services; 460 IAC 6-7-2; filed Nov 4, 2002, 12:04 p.m.: 26 IR 763; filed
Aug 29, 2003, 10:30 a.m.: 27 IR 107; readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 38. 460 IAC 6-7-6 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-7-6 Administrative review

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 4-21.5; 1IC 12-11-1.1; IC 12-11-2.1

Sec. 6. (a) To qualify for administrative review of an action or determination of the-BBBS DDRS under this
rule, a provider shall file a written petition for review that does the following:
(1) States facts demonstrating that the provider is:
(A) a provider to whom the action is specifically directed,;
(B) aggrieved or adversely affected by the action; or
(C) entitled to review under any Iaw
(2) Is filed with the director of
(15) days after the provider receives notice of the agency actlon or determination.

DDRS within fifteen

(b) Administrative review shall be conducted in accordance with IC 4-21.5.
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(Division of Disability and Rehabilitative Services; 460 IAC 6-7-6; filed Nov 4, 2002, 12:04 p.m.: 26 IR 764;
readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 39. 460 IAC 6-8-2 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-8-2 Constitutional and statutory rights

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1; IC 12-27

Sec. 2. &)} A provider shall ensure that:
(1) an individual's rights as guaranteed by the Constitution of the United States and the Constitution of the

State of Indiana are not infringed upon;

) (2) an individual's rights as set out in IC 12-27 are not infringed upon; and
& (3) an individual kasthe-ability is provided the supports necessary to exercise those rights as provided
in IC 12-27.

(Division of Disability and Rehabilitative Services; 460 IAC 6-8-2; filed Nov 4, 2002, 12:04 p.m.: 26 IR 764;
readopted filed Sep 26, 2008, 11:11 a.m.;: 20081015-IR-460080618RFA)

SECTION 40. 460 IAC 6-8-3 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-8-3 Promoting the exercise of rights

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Sec. 3. To protect an individual's rights and enable an individual to exercise the individual's rights, a provider

shall do the following:
(1) Protect the individual from harm.
) (2) Provide an individual with humane care. and-protectionfrom-harm-
& (3) Provide services that:
(A) are meaningful and appropriate; and
(B) comply with:
(i) standards of professional practice;
(ii) guidelines established by accredited professional organizations, if applicable; and

(iii) the code of ethics déscribed at 460 IAC 6-36 and 460 IAC 6-14-7.

(Division of Disability and Rehabilitative Services; 460 IAC 6-8-3; filed Nov 4, 2002, 12:04 p.m.: 26 IR 765;
readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 41. 460 IAC 6-9-2 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-9-2 Policies and procedures to protect individuals

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1
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Sec. 2. (a) A provider shall adopt written policies and procedures regarding the requirements of seetiors-3-and
4-ef-thisrdle- the following:

(1) Section 3 of this rule.

(2) Section 4 of this rule.

(3) Section 5 of this rule.

(b) A provider shall require the provider's:
(1) owners;
(2) directors;
(3) officers;
(4) employees; o
(5) contractors;
(6) subcontractors; and
(7) agents;
to be familiar with and comply with the policies and procedures required by subsection (a).

(c) Beginning on the date services for an individual commence and at feast minimum one (1) time a year
thereafter, a provider shall inform:
(1) the individual, in writing and in the individual's usual mode of communication;
(2) the individual's parent, if the individual is less than eighteen (18) years of age; erifthe-individual'sparentis
e : frer and
(3) the individual's legal representative, if applicable;
of the policies and procedures adopted pursuant-te under this section.

(Division of Disability and Rehabilitative Services; 460 IAC 6-9-2; filed Nov 4, 2002, 12:04 p.m.: 26 IR 765;
readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 42. 460 IAC 6-9-3 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-9-3 Protecting an individual's rights

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Sec. 3. (a) A provider provider's owners, directors, officers, employees, contractors, subcontractors,
and agents shall not

) abuse, neglect, exploit, or mistreat an individual or otherwise

&) violate an individual's rights.

(b) A provider who delivers services through owners, directors, officers, employees, contractors,
subcontractors, or agents shall adopt policies and procedures that prohibit:

(1) abuse, neglect, exploitation, or mistreatment of an individual; or

(2) violation of an individual's rights.

(c) Practices prohibited under this section irelude-the-fellowing: are described at 460 IAC 6-3-2, 460 IAC 6-3-
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(Division of Disability and Rehabilitative Services; 460 IAC 6-9-3; filed Nov 4, 2002, 12:04 p.m.: 26 IR 765;
readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 43. 460 IAC 6-9-4 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-9-4 System for protecting individuals

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1
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(a) A provider providing services under this article must:

(1) commit to writing;

(2) implement; and

(3) demonstrate;
an effective system of protecting an individual and complying with all applicable rules related to the
service being rendered.

(b) The effective system of protection and compliance identified in subsection (a) shall adhere to the
DDRS policy manual.

(Division of Disability and Rehabilitative Services; 460 IAC 6-9-4; filed Nov 4, 2002, 12:04 p.m.: 26 IR 766;
readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)
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SECTION 44. 460 IAC 6-9-5 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-9-5 Incident reporting

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1
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All incidents must be reported using the process and form, by a person or entity, prescribed in the
DDRS policy manual.

(Division of Disability and Rehabilitative Services; 460 IAC 6-9-5; filed Nov 4, 2002, 12:04 p.m.: 26 IR 767; filed
Aug 29, 2003, 10:30 a.m.: 27 IR 108; readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 45. 460 IAC 6-9-6 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-9-6 Change of provider

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1
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When an individual is transitioning from one (1) service provider to an alternate service provider,
providers shall comply with the process outlined in the DDRS policy manual.

(Division of Disability and Rehabilitative Services; 460 IAC 6-9-6; filed Nov 4, 2002, 12:04 p.m.: 26 IR 768;
readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 46. 460 IAC 6-9-7 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-9-7 Notice of termination of services

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Sec. 7. (a) A provider shall give an individual, ardg-an the individual's representative individualized support
team, and DDRS at feast minimum sixty (60) days written notice before terminating the individual's services if
the services being provided to the individual are of an ongoing nature, as defined in the DDRS policy manual.

(b) # The provider is shall continue providing any services to the individual besides-case-management
services;-befereterminating-services-theprevidershall: until a new provider providing similar services is in

place.

(Division of Disability and Rehabilitative Services; 460 IAC 6-9-7; filed Aug 29, 2003, 10:30 a.m.: 27 IR 109;
readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 47. 460 IAC 6-9-8 IS ADDED TO READ AS FOLLOWS:

460 IAC 6-9-8 Transition monitoring

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; 1C 12-11-2.1

Sec. 8. All providers shall comply with the following:

(1) All DDRS requests for corrective actions within DDRS identified time frames.

(2) All additional responsibilities outlined in the DDRS policy manual addressing pretransition and
post transition monitoring.

(Division of Disability and Rehabilitative Services; 460 IAC 6-9-8)

SECTION 48. 460 IAC 6-10-2 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-10-2 Documentation of approvals

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: 1IC 12-11-1.1; IC 12-11-2.1
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Sec. 2. A provider shall maintain documentation that the-BBBS DDRS has approved the provider for each
service provided.

(Division of Disability and Rehabilitative Services; 460 IAC 6-10-2; filed Nov 4, 2002, 12:04 p.m.: 26 IR 768;
readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 49. 460 IAC 6-10-3 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-10-3 Compliance with laws

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Sec. 3. A prowder shaII comply Wlth aII appllcable state and federal statutes rules regulatlons and
requirements. Ay

1200%-etseq:

(Division of Disability and Rehabilitative Services; 460 IAC 6-10-3; filed Nov 4, 2002, 12:04 p.m.: 26 IR 768;
readopted filed Sep 26, 2008, 11:11 a.m.;: 20081015-IR-460080618RFA)

SECTION 50. 460 IAC 6-10-5 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-10-5 Documentation of criminal histories

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Prior to any:
(1) owner;
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(2) director;

(3) officer;

(4) employee;

(5) contractor;

(6) subcontractor; or

(7) agent;
performing any management, administrative, direct service to an individual, or other work on behalf of a
provider company, the provider shall obtain and retain as part of the personal history for each proposed
owner, director, officer, employee, contractor, subcontractor, or agent, findings as outlined in the DDRS
policy manual.

(Division of Disability and Rehabilitative Services; 460 IAC 6-10-5; filed Nov 4, 2002, 12:04 p.m.: 26 IR 768; filed
Aug 29, 2003, 10:30 a.m.: 27 IR 110; readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 51. 460 IAC 6-10-5.1 IS ADDED TO READ AS FOLLOWS:

460 IAC 6-10-5.1 Prohibited offenses and residency status

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Sec. 5.1. (a) Prohibited offenses include offenses identified in DDRS policy manual.

(b) People convicted of prohibited offenses as described in this rule shall not hold any positions
performing any management, administrative, or direct service to an individual on behalf of a provider
company as outlined in the DDRS policy manual.

(c) People who do not have verified United States residency status shall not hold any position listed in
subsection (b) with a provider.

(Division of Disability and Rehabilitative Services; 460 IAC 6-10-5.1)

SECTION 52. 460 IAC 6-10-7 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-10-7 Collaboration

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; 1C 12-11-2.1

Sec. 7. (a) A provider for an individual shall collaborate with the individual's other service providers and the
individualized support team to provide services to the individual consistent with the individual's ISP.

(b) A provider for an individual shall give the individual's previder-ef-case-managementserviees case

manager, OMPP, and DDRS, or its designee, access to the provider's quality assurance and quality
improvement procedures.
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(Division of Disability and Rehabilitative Services; 460 IAC 6-10-7; filed Nov 4, 2002, 12:04 p.m.: 26 IR 769;
readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 53. 460 IAC 6-10-8 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-10-8 Resolution of disputes

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 4-21.5; IC 12-11-1.1; IC 12-11-2.1

Sec. 8. {a} If a dispute arises between or among previders individual members of the individualized
support team, the following dispute resolution process set-eutinthissection shall be implemented:
{b} (1) The resolution of a dispute shall be designed to address an individual's needs above the needs of any
individualized support team member.
£e} (2) The parties to the dispute shall attempt to resolve the dispute informally through an exchange of
information and possible resolution.
) (3) If the parties are not able to resolve the dispute within fifteen (15) days:
) (A) each party shall document:
) (i) the issues in the dispute;
{B) (ii) their positions; and
€S (iii) their efforts to resolve the dispute; and
&) (B) the parties shall referthe-dispute request in writing to the individual's supperttearm-forreselution:
case manager an individualized support team meeting for the purpose of resolution of the dispute.
{e} (4) The parties shall abide by the decision of the irdividuals individualized support team.
& (5) If an-ndividuals the individualized support team cannot resolve the matter within fifteen (15) days after
the disputeisreferredto-the-individual'ssuppertteam date of the individualized support team meeting,
then the parties shall refer the matter in writing to the individual's service-ceerdinater case manager for
resolution of the dispute.
{3} (6) The serviceeoerdinater individual's case manager shall make a decision within fifteen (15) days after
the dispute is referred to the serviceeeerdinater individual's case manager and give the parties notice of the
service-ceerdinators individual's case manager's decision pursuantte under IC 4-21.5.
(7) Any party adversely affected or aggrieved by the individual's case manager's decision may request
a review of the decision by the BDDS service coordinator within fifteen (15) days after the party
receives written notice of the decision.
)} (8) Any party adversely affected or aggrieved by the service coordinator's decision may request
administrative review of the service coordinator's decision within fifteen (15) days after the party receives
written notice of the service coordinator's decision.
) (9) Administrative review shall be conducted pursuantte under 1C 4-21.5.

(Division of Disability and Rehabilitative Services; 460 IAC 6-10-8; filed Nov 4, 2002, 12:04 p.m.: 26 IR 769; filed
Aug 29, 2003, 10:30 a.m.: 27 IR 110; readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 54. 460 IAC 6-10-10 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-10-10 Quality assurance and quality improvement system

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Sec. 10. (a) A provider shall have an internal quality assurance and quality improvement system that is:
(1) focused on the individual; ard

(2) appropriate for the services being provided; and

(3) described, in whole, in a single, written policy or procedure.
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(b) The system described in subsection (a) shall include at least minimum the following elements:
(1) An annual survey of individual satisfaction.
(2) Reeerds An updated record of the findings of the annual individual satisfaction surveys.
(3) Documentation of efforts to improve service delivery in response to the survey of individual satisfaction.
(4) An assessment of the appropriateness and effectiveness of each service-provided-to-an-individualk
outcome included in the individual's ISP.
(5) A process for:
(A) reporting reportable incidents;
A} (B) analyzing data eeneerring associated with reportable incidents;
B} (C) developing recemmendations-te+eduee and implementing a risk reduction plan to minimize the
risk-of potential for future incidents; and
{Sreviewing-recommendations (D) monthly review of the risk reduction plan to assess their progress
and effectiveness.
(6) If medication is administered to an individual by a provider, a process for:
(A) anatyzing identifying all medication errors;
(B) analyzing all medication errors and the persons responsible for them;
B} (C) developing recommendationstoreduece-the and implementing a risk ef reduction plan to mitigate
and eliminate future medication errors; and
{Sr+eviewing-the-recemmendations (D) a monthly review of the risk reduction plan to assess their
progress and effectiveness.
(7) If behavioral support services are provided by a provider, a process for:
(A) tracking targeted behaviors;
) (B) analyzing the appropriateness-and-effectiveness-of targeted behavior data and behavioral suppert
techniguesusedforan health of the individual,
B} (C) developing recommendations-cencerning-the and implementing proactive and reactive strategies

to improve the behavioral supperttechnigues-used-with-anr health of the individual; and
{S) (D) reviewing the recemmendations proactive and reactive strategies to assess their progress and

effectiveness; and
(E) trammg staff behaworal supports

(8) Available for review by DDRS.

(Division of Disability and Rehabilitative Services; 460 IAC 6-10-10; filed Nov 4, 2002, 12:04 p.m.: 26 IR 769;
readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 55. 460 IAC 6-10-11 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-10-11 Prohibition against office in residence of individual

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Sec. 11 A prowder shall not:
1)
any area of an |nd|V|duaI S home for a prowder offlce prohlbltmg the |nd|V|duaI from usiag access to
the space and any e+alt equipment or furniture contained in the effice; space; or

(2) conduct the provider's business operations not related to services to the individual in the individual's
residence.

(Division of Disability and Rehabilitative Services; 460 IAC 6-10-11; filed Nov 4, 2002, 12:04 p.m.: 26 IR 770;
readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 56. 460 IAC 6-10-12 IS AMENDED TO READ AS FOLLOWS:
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460 IAC 6-10-12 Human rights committee

Authority: IC 12-8-8-4; IC 12-9-2-3; 1C 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

HRC shall:
(1) be authorized by:
(A) the executive director or board of directors of the provider company establishing the committee;
or
(B) the director or designee for DDRS established HRCs;
(2) include a chairperson who:
(A) is not:
(i) an owner,;
(i) a director;
(iii) an officer;
(iv) an employee;
(v) a contractor;
(vi) a subcontractor; or
(vii) an agent;
of a BDDS approved provider entity authorizing the committee; and
(B) is responsible for coordinating the committee's functions;
(3) have a written policy defining the committee's functions, including review of:
(A) the use of restrictive interventions with an individual; and
(B) other human rights issues for individuals;
(4) consist of, in addition to the chairperson:
(A) at least one (1) person who meets behavioral support services provider qualifications per the
most recently approved developmentally disabled waiver;
(B) at least one (1) person with one (1) or more years of work experience in the field of
developmental disabilities who is a:
() physician;
(i) licensed nurse; or
(iii) person who holds at minimum a bachelor's degree in:
(AA) occupational therapy;
(BB) physical therapy;
(CC) speech-language pathology;
(DD) sociology;
(EE) special education;
(FF) rehabilitation;
(GG) psychology; or
(HH) another related human services field; and
(C) at least one (1) person with a developmental disability;
(5) require participation of a minimum of three (3) members for any meeting during which decisions
involving individual entitlements or rights are made; and
(6) disallow participation in committee deliberation and decision making by members of the
individualized support team of the individual whose entitlements or rights are being addressed.

(Division of Disability and Rehabilitative Services; 460 IAC 6-10-12; filed Nov 4, 2002, 12:04 p.m.: 26 IR 770;
readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 57. 460 IAC 6-11-2 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-11-2 Financial requirements

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Sec. 2. (a) A provider shall maintain a
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following financial information: eeneerning-theprovider:
2-Current-expenses-and-revendes:
(ES? ' ejel_ete.d Iauelgetsl oulth .'I'.g Fuitd Ie operatio 'S
(1) A statement of financial activities/income statement.
(2) A statement of financial position/balance sheet.
(3) Evidence of credit availability in the name of the provider company.

(b) A provider shall
beeokkeepingpractices: make the statements |dent|f|ed in subsectlon (a) avallable to the FSSA upon
request.

(c) Fhefinanciat-status-of A provider shall be audi
preceddres: financially stable, with the documented ablllty to del|ver services Wlthout mterruptlon for at
minimum two (2) months without payment for services.

(Division of Disability and Rehabilitative Services; 460 IAC 6-11-2; filed Nov 4, 2002, 12:04 p.m.: 26 IR 770;
readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 58. 460 IAC 6-12-2 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-12-2 Insurance

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Sec. 2. A provider shall secure and keep in force insurance te-eever: coverage covering the provider for
any and all claims of any nature which may in any manner arise out of or result from the provider's
services to an individual as outlined in the DDRS policy manual.

(Division of Disability and Rehabilitative Services; 460 IAC 6-12-2; filed Nov 4, 2002, 12:04 p.m.: 26 IR 771,
readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 59. 460 IAC 6-14-3 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-14-3 Documentation of qualifications

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Sec. 3. A provider shall maintain documentation that:
(1) the provider meets the requirements for providing services under this article; and
(2) the provider's:
(A) owners;
(B) directors;
(C) officers;
(D) employees;
(E) contractors;
(F) subcontractors; or
(G) agents;
meet the requirements for providing services under this article.
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(Division of Disability and Rehabilitative Services; 460 IAC 6-14-3; filed Nov 4, 2002, 12:04 p.m.: 26 IR 771,
readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 60. 460 IAC 6-14-4 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-14-4 Training for all provider staff

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Sec. 4. &) A provider shalHtrairthepreviders and its owners, directors, officers, employees, contractors,
subcontractors, or agents providing management, administrative, or direct services to an individual on
behalf of a provider shall receive training in the protection of an individual's rights ireluding-hew-toe: as
outlined in the DDRS policy manual.

(Division of Disability and Rehabilitative Services; 460 IAC 6-14-4; filed Nov 4, 2002, 12:04 p.m.: 26 IR 771; filed
Aug 29, 2003, 10:30 a.m.: 27 IR 111; readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 61. 460 IAC 6-14-5 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-14-5 Requirements for direct support professional staff

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1
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Sec. 5. All direct eare support professional staff working with individuals shall meet the following
requirements:

(1) Be at least eighteen (18) years of age.
(2) Demonstrate the ability to communicate adequately in order to:
(A) complete required forms and reports of visitsand services provided;
(B) follow oral or written instructions; and
(C) communicate W|th an |nd|V|duaI |n the |nd|V|duaI S mode of communication.

3) Complete trammg as referenced in sectlon 14 of this rule and as outlmed in the DDRS policy
manual.

(4) Demonstrate willinghress-to-aceeptsupervision: continuous competency as outlined in the DDRS policy
manual.

5 : i and b forindividuals.

(Division of Disability and Rehabilitative Services; 460 IAC 6-14-5; filed Nov 4, 2002, 12:04 p.m.: 26 IR 772;
readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 62. 460 IAC 6-14-7 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-14-7 Policies and procedures for code of ethics

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Sec. 7. A provider shall:

(1) develop;

(2) distribute to its owners, directors, officers, employees, contractors, subcontractors, or agents
providing any management, administrative, or direct services to an individual on behalf of a provider;
and

(3) enforce peolicies-andprecedures a policy and procedure regarding a code of ethics for its owners,
directors, officers, employees contractors, subcontractors, and agents and-employees—Fhepoliciesand

- providing any management, administrative, or direct
services to an individual or on behalf of a prowder

(Division of Disability and Rehabilitative Services; 460 IAC 6-14-7; filed Apr 16, 2004, 10:00 a.m.: 27 IR 2724;
readopted filed Sep 26, 2008, 11:11 a.m.; 20081015-IR-460080618RFA)

SECTION 63. 460 IAC 6-15-2 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-15-2 Maintenance of personnel information

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Sec. 2. {a} A provider shall maintain ir-the
personnel information that shall include the |tems outlined in the DDRS pollcy manual for each

(A) owner;

(B) director;

(C) officer;

(D) employee;

(E) contractor;

(F) subcontractor; or

(G) agent;
of the provider in the provider's office identified in the provider agreement.
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(Division of Disability and Rehabilitative Services; 460 IAC 6-15-2; filed Nov 4, 2002, 12:04 p.m.: 26 IR 772; filed
Apr 16, 2004, 10:00 a.m.: 27 IR 2724; readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 64. 460 IAC 6-16-1 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-16-1 Applicability

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: 1IC 12-11-1.1; IC 12-11-2.1

Sec. 1. &) This rule applies to a provider who uses:
(1) owners;
(2) directors;
(3) officers;
(4) employees;
(5) contractors;
(6) subcontractors; or
(7) agents;
to provide services.

(Division of Disability and Rehabilitative Services; 460 IAC 6-16-1; filed Nov 4, 2002, 12:04 p.m.: 26 IR 772;
readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 65. 460 IAC 6-16-2 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-16-2 Adoption of personnel policies

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Sec. 2. {a} A provider shall:
(1) adopt and maintain a written personnel policy that shall include the items outlined in the DDRS policy
manual;
(2) review and update the personnel policy as appropriate; and
(3) distribute the personnel policy to each:
(A) owner;
(B) director;
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(C) officer;

(D) employee;

(E) contractor;

(F) subcontractor; or
(G) agent.

(Division of Disability and Rehabilitative Services; 460 IAC 6-16-2; filed Nov 4, 2002, 12:04 p.m.: 26 IR 772;
readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 66. 460 IAC 6-16-4 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-16-4 Operations manual

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Sec. 4. (a) A provider shall compile the written policies and procedures required by seetiens-3t-and section 2
of this rule into a written operations manual.

(b) The operations manual shall be regulary-updated reviewed and revised at minimum annually.

(c) Upon the request of the-BBBS; DDRS, the provider shall:

(1) supply a copy of the operations manual to the- BBBS DDRS or other state agency at no cost; and

(2) make the operations manual available to the-BBBS DDRS or other state agency for inspection at the
offices of the provider.

(Division of Disability and Rehabilitative Services; 460 IAC 6-16-4; filed Nov 4, 2002, 12:04 p.m.: 26 IR 773;
readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 67. 460 IAC 6-17-2 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-17-2 Maintenance of records of services provided

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1
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(a) A provider shall maintain in the provider's office documentation of all services provided to an
individual.

{e} (b) Documentation related to an individual required by this article shall be maintained by the provider for at
least seven (7) consecutive years from the most recent date of service.

{h} (c) A provider shall analyze and update the documentation required by the:

(1) the standards under this article applicable to the services the provider is providing to an individual;
(2) the professional standards applicable to the provider's profession; and

(3) the individual's ISP.

{e} (d) A provider shall analyze and update the documentation ateast-every-rinety{(90)-days+: as currently
required by the DDRS policy manual.

(Division of Disability and Rehabilitative Services; 460 IAC 6-17-2; filed Nov 4, 2002, 12:04 p.m.: 26 IR 774,
readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 68. 460 IAC 6-17-3 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-17-3 Individual's personal information; site of service delivery

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Sec. 3. a)A The provider specified in the individual's ISP as being responsible for maintaining the individual's
personal file information shall maintain & personal file information for the individual at as outlined in the
DDRS policy manual.

1) the-indivigtal i ;
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(Division of Disability and Rehabilitative Services; 460 IAC 6-17-3; filed Nov 4, 2002, 12:04 p.m.: 26 IR 774; filed
Aug 29, 2003, 10:30 a.m.: 27 IR 111; readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 69. 460 IAC 6-17-4 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-17-4 Individual's personal information; provider's office

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Sec. 4. &) A provider specified in the individual's ISP as being responsible for maintaining the individual's
personal file information shall maintain & the individual's personal file information for an individual at the
provider's office as outlined in the DDRS policy manual.

(Division of Disability and Rehabilitative Services; 460 IAC 6-17-4; filed Nov 4, 2002, 12:04 p.m.: 26 IR 774; filed
Aug 29, 2003, 10:30 a.m.: 27 IR 112; readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)
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SECTION 70. 460 IAC 6-24-3 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-24-3 Management of individual's financial resources

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Sec. 3 (a) Ilihts—seeﬂen—apphes—te—

2 The prowder entlty or person |dent|f|ed inan |nd|V|duaI S mdwtduat&ed—suepeﬁ—ph&n ISP as being
responsible for an individual's property or financial resources

by Fhe-provider shall assist an individual to:

(1) obtain, possess, and maintain financial assets, property, and economic resources; and
(2) obtain insurance at the individual's expense to protect the individual's assets and property.

{e} (b) If the provider is responsible for management of an individual's funds, the provider shall do the
following:

(1) Maintain separate accounts for each individual.

(2) Provide monthly account balances and records of all transactions to the individual and, if applicable, the

individual's legal representative.

3) Ma|nta|n recelpts for all expend|tures

te—spend 4) Ensure the |nd|V|duaI s funds are used only for the needs of the |nd|V|duaI
(5) Cooperate fully with any DDRS initiated financial review of the individual's finances.

(c) An individual's account shall not include the name of the provider company or any:
(1) owner;
(2) director;
(3) officer;
(4) employee;
(5) contractor;
(6) subcontractor; or
(7) agent;
of the provider.

(Division of Disability and Rehabilitative Services; 460 IAC 6-24-3; filed Nov 4, 2002, 12:04 p.m.: 26 IR 779;
readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 71. 460 IAC 6-25-1 IS AMENDED TO READ AS FOLLOWS:

Rule 25. Health Care Coordination

460 IAC 6-25-1 Health care coordination responsible party

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

person or prowder responS|bIe for health care coordlnatlon for an |nd|V|duaI shall be documented in
the individual's ISP, and be one (1) of the following:

(1) The individual.

(2) A family member of the individual or other person selected by the individual or legal representative
of the individual.
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(3) The residential habilitation and support provider for the individual for individuals receiving
services under Medicaid waiver.

(Division of Disability and Rehabilitative Services; 460 IAC 6-25-1; filed Nov 4, 2002, 12:04 p.m.: 26 IR 780;
readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 72. 460 IAC 6-25-2 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-25-2 Health care coordination services received by an individual

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: 1IC 12-11-1.1; IC 12-11-2.1

Sec. 2. The previder responsible party identified in section 1 of this rule shall coordinate the health care
received by the individual #reluding: as outlined in the DDRS policy manual.

(Division of Disability and Rehabilitative Services; 460 IAC 6-25-2; filed Nov 4, 2002, 12:04 p.m.: 26 IR 780;
readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 73. 460 1AC 6-25-3 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-25-3 Documentation of health care coordination received by an individual

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Sec. 3. (a) The previder responsible party identified in section 1 of this rule shall maintain a personal fite
information for each individual served as outlined in the DDRS policy manual.

(Division of Disability and Rehabilitative Services; 460 IAC 6-25-3; filed Nov 4, 2002, 12:04 p.m.: 26 IR 780;
readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 74. 460 IAC 6-29-1 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-29-1 Environment shall conform to ISP

Authority: IC 12-8-8-4; IC 12-9-2-3; 1C 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1
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Sec. 1. A provider designated in the individual's ISP as responsible for providing environmental and living
arrangement support for the individual shall ensure that an individual's physical environment eenferms-te-the
includes modifications and adaptations in compliance with the requirements of:

(1) the individual's ISP; and

(2) the DDéS policy manual.

(Division of Disability and Rehabilitative Services; 460 IAC 6-29-1; filed Nov 4, 2002, 12:04 p.m.: 26 IR 783;
readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 75. 460 IAC 6-29-2 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-29-2 Safety of individual's environment

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Sec. 2. (a) A Each provider designated in the individual's ISP asrespensible-for-previding-envirermental-and
lving-arrangementsappert shall previde ensure the following:

(1) Residential, vocational, and employment services are provided in a safe epvirenment environments
that is are maintained and furnished in the manner set forth in the DDRS policy manual.

5 (2) An assessment of the individual's environment is conducted every ninety (90) days or as the needs of
the individual change. ard
&) (3) The results of the assessment are documented.

{e} (b) If an environmental assessment determines that an environment is unsafe for an individual, the provider
shall take the appropriate steps to ensure that the individual is safe, including the following: wher-approprate:

(1) Filing an incident report.

(2) Working with the individual and the individualized support team to resolve physical environmental issues.

(Division of Disability and Rehabilitative Services; 460 IAC 6-29-2; filed Nov 4, 2002, 12:04 p.m.: 26 IR 784,
readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 76. 460 IAC 6-29-3 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-29-3 Monitoring an individual's environment

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Sec. 3. The provider designated in an individual's ISP as responsible for providing environmental and living
arrangement support shall ensure that appropriate devices or home modifications: erbeth:

(1) are provided to the individual in accordance with the individual's ISP; and

(2) satisfy the federal Americans with Disabilities Act requirements and guidelines, as applicable.

(Division of Disability and Rehabilitative Services; 460 IAC 6-29-3; filed Nov 4, 2002, 12:04 p.m.: 26 IR 784;
readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 77. 460 1AC 6-29-5 IS AMENDED TO READ AS FOLLOWS:
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460 IAC 6-29-5 Safety and security policies and procedures

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Sec. 5. {&)} A provider designated in an individual's ISP as responsible for providing environmental and living
arrangement support for the individual shall do the following:

(1) Maintain specific written safety and security policies and procedures, which shall include at minimum
the items outlined in the DDRS policy manual, for an individual ard in the:

(A) provider's office; and

(B) individual's home.
(2) Train all owners, directors, officers, employees, contractors, subcontractors, or agents performing
any management, administrative, or direct service to an individual on behalf of a provider company in
implementing the policies and procedures.

(Division of Disability and Rehabilitative Services; 460 IAC 6-29-5; filed Nov 4, 2002, 12:04 p.m.: 26 IR 784;
readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 78. 460 IAC 6-36-2 IS AMENDED TO READ AS FOLLOWS:

460 IAC 6-36-2 Code of ethics

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.1-9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Sec. 2. A provider irthe-prevision-ef-services-under-this-article; shall abide by the fellewirg code of ethics
outlined in the DDRS policy manual.

A-_nronade a a a
v oviGC—
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(Division of Disability and Rehabilitative Services; 460 IAC 6-36-2; filed Apr 16, 2004, 10:00 a.m.: 27 IR 2726;
readopted filed Sep 26, 2008, 11:11 a.m.: 20081015-IR-460080618RFA)

SECTION 79. 460 IAC 6-37 IS ADDED TO READ AS FOLLOWS:

Rule 37. Placement Authority

460 IAC 6-37-1 Placement authority

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.9; IC 12-11-2.1-12
Affected: IC 12-11-1.1-1; IC 12-11-2.1

Sec. 1. BDDS is the placement authority for persons with a developmental disability in the state of
Indiana, including all placements in community-based settings and intermediate care facilities for the
mentally retarded (ICF/MR).

(Division of Disability and Rehabilitative Services; 460 IAC 6-37-1)

SECTION 80. 460 IAC 6-38 IS ADDED TO READ AS FOLLOWS:

Rule 38. Auto-Assignment

460 IAC 6-38-1 Auto-assignment

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.9; IC 12-11-2.1-12
Affected: IC 12-11-1.1; IC 12-11-2.1

Sec. 1. In situations where an individual does not choose a provider within the specified time frame:
(1) as a new enrollee; or
(2) after receiving a sixty (60) day termination notice from the current provider;

the division may auto-assign a provider for the individual for thirty (30) days.

(Division of Disability and Rehabilitative Services; 460 IAC 6-38-1)

SECTION 81. 460 IAC 6-39 IS ADDED TO READ AS FOLLOWS:

Rule 39. Policy Review Period
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460 IAC 6-39-1 Policy review period

Authority: IC 12-8-8-4; IC 12-9-2-3; IC 12-11-1.9; IC 12-11-2.1-12
Affected: 1IC 12-11-1.1; IC 12-11-2.1

Sec. 1. Any policy affected by this rule shall have a thirty (30) day public review period.
(Division of Disability and Rehabilitative Services; 460 IAC 6-39-1)

SECTION 82. THE FOLLOWING ARE REPEALED: 460 IAC 6-2-3; 460 IAC 6-3-2.1; 460 IAC 6-3-4; 460 IAC
6-3-5.1; 460 IAC 6-3-5.2; 460 IAC 6-3-6.1; 460 IAC 6-3-7; 460 IAC 6-3-10.1; 460 IAC 6-3-11; 460 IAC 6-3-12; 460
IAC 6-3-13; 460 IAC 6-3-14; 460 IAC 6-3-15; 460 IAC 6-3-15.1; 460 IAC 6-3-15.3; 460 IAC 6-3-16; 460 IAC 6-3-
17; 460 IAC 6-3-20; 460 IAC 6-3-21; 460 IAC 6-3-23; 460 IAC 6-3-25; 460 IAC 6-3-26; 460 IAC 6-3-28; 460 IAC
6-3-29; 460 IAC 6-3-29.5; 460 IAC 6-3-31; 460 IAC 6-3-33; 460 IAC 6-3-37; 460 IAC 6-3-38; 460 IAC 6-3-38.6;
460 IAC 6-3-39; 460 IAC 6-3-40; 460 IAC 6-3-41; 460 IAC 6-3-41.1; 460 IAC 6-3-43; 460 IAC 6-3-44; 460 IAC 6-
3-47; 460 IAC 6-3-48; 460 IAC 6-3-49; 460 IAC 6-3-50; 460 IAC 6-3-52; 460 IAC 6-3-53; 460 IAC 6-3-55; 460 IAC
6-3-56; 460 IAC 6-3-57; 460 IAC 6-3-58; 460 IAC 6-5; 460 IAC 6-6-3; 460 IAC 6-6-4; 460 IAC 6-7-1; 460 IAC 6-7-
3; 460 IAC 6-7-4; 460 IAC 6-8-1; 460 IAC 6-9-1; 460 IAC 6-10-1; 460 IAC 6-10-6; 460 IAC 6-10-13; 460 IAC 6-11-
1; 460 IAC 6-11-3; 460 IAC 6-12-1; 460 IAC 6-13; 460 IAC 6-14-1; 460 IAC 6-14-6; 460 IAC 6-15-1; 460 IAC 6-
16-3; 460 IAC 6-17-1; 460 IAC 6-18; 460 IAC 6-19; 460 IAC 6-20; 460 IAC 6-21; 460 IAC 6-22; 460 IAC 6-23; 460
IAC 6-24-1; 460 IAC 6-24-2; 460 IAC 6-25-4; 460 IAC 6-25-5; 460 IAC 6-25-6; 460 IAC 6-25-7; 460 IAC 6-25-8;
460 IAC 6-25-9; 460 IAC 6-25-10; 460 IAC 6-26; 460 IAC 6-27; 460 IAC 6-28; 460 IAC 6-29-4; 460 IAC 6-29-6;
460 IAC 6-29-7; 460 IAC 6-29-8; 460 IAC 6-29-9; 460 IAC 6-30; 460 IAC 6-31; 460 IAC 6-32; 460 IAC 6-33; 460
IAC 6-34; 460 IAC 6-35; 460 IAC 6-36-1.
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